
 

  
 
 

APAC is one of the few qualified entities in Europe, based on REGULATION 
(EC) No 550/2004, ANNEX I REQUIREMENTS FOR QUALIFIED ENTITIES, as 

amended by Regulation (EC) No 1070/2009. 
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APAC as a QUALIFIED ENTITY can support the NSA with audits 
of the ANSPs by offering: 
 Planning of the audits 

 Review of the documentation provided by the ANSP to determine 
o compliance with the common requirements 
o areas where further investigation based on additional 

documentation and/or on-site audit is required 
o performance of on-site audits 
o coordination with the ANSP 
o kick-off meeting with the ANSP 
o review of the material on-site 
o collecting feedback from personnel  
o close-out meeting with the ANSP 
o creation of and agreement on the audit report 

 Auditing the elimination of non-conformances 

 Assessing on-going compliance based on the NSA system of regular 
supervision and inspections 

  

 

APAC with its team of experts has a 
wide range of experience and - based 
on the Commission Implementing 
Regulation (EU) No. 1035/2011 laying 
down common requirements for the 
provision of air navigation services - 
covers the following areas as a 
Qualified Entity: 

 Annex I for all ANSPs 

 Annex II for ATSPs 

 Annex III for METSPs 

 Annex IV for AISPs and  

 Annex V for CNSPs   

 

 
 

APAC's OPS and TEC experts also 
perform audits regarding compliance of 
the working methods and operating 
procedures of the ATSPs, AISPs and 
CNSPs with the relevant ICAO 
standards: 

 Annex 2 

 Annex 3 

 Annex 4 

 Annex 10 (Volume I - V) 

 Annex 11 

 Annex 14 (Volume I)  

 Annex 15 and 

 Annex 19 

 
 

 
 

APAC's extensive know-how in the 
field of auditing is based on more than 
20 years of experience in auditing and 
supporting ANSPs and their suppliers. 

Since 1994 APAC has been ISO 
9001 certified and is known for its high 
process standards. 

  

APAC is a competence center in 
applying EUROCONTROL ESARR 
guidelines (including Safety Assessment 
Methodology (SAM) and Software 
Safety (SWAL)) in projects as well as in 
the set-up of safety management 
systems in industrial organisations and 
at ANSPs. 
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